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Learn to Talk Limited 
Terms and conditions 

Free initial telephone consultation 
The purpose is to briefly discuss your specific needs and describe the service available.  

Initial assessment 
An initial screening assessment lasts up to one hour and includes a short report. £130 

Detailed assessment 
This normally lasts between two to three hours and includes a detailed report. The maximum charge for a 

three hour assessment is £260. 

In certain circumstances (e.g. complex cases) a further detailed assessment may be needed. In these cases 

additional hours spent are charged at £65 per hour of the therapist’s time, and will be discussed with the client 

in advance. 

Standard therapy session 
A therapy session normally lasts approximately 45 minutes. This is time spent with the child / parents or 

teachers. The fee also includes time spent outside the session in preparation of material, planning and liaising 

with parents and professionals. £65 

Letters, reports, telephone calls and treatment programmes 
Written documents which are additional to the initial assessment report are charged in respect of the total 

time taken to prepare them and based on £65 per hour. The charge for a standard therapy session includes 

phone calls between sessions that may be needed, however frequent lengthy telephone conversations (20 

minutes or more) will be charged at the therapist’s discretion. Clients will be advised in advance. 

Reports written may be used as evidence towards an education, health and care plan (EHCP) if required. Learn 

to Talk will not attend or represent clients at tribunals. 

School /nursery and home visits 
Any school / nursery or home visits will incur an additional charge of £65 per hour for the time spent travelling. 

We will generally travel up to 10 miles from PO15 7LS (i.e. a 20 mile round trip). Further distances may be 

considered at our discretion. Clients will be advised of cost in advance. 

School visits may incur an admin charge if lengthy programmes of activities are required. This will be charged 

at £65 per hour. 

Cancellation policy 
Due to high demand for appointments, Learn to Talk operates a strict 24 hour cancellation policy. If you are 

unable to attend your appointment then please contact us at the earliest opportunity in order that your 

appointment can be rescheduled and we can offer your appointment slot to another client. If you do not 

give 24 hours notice of cancellation or you fail to attend, the full appointment charge will become payable 

(excluding travel costs). 

Sessions may be cancelled or rearranged by Learn to Talk Limited due to unforeseen circumstances. As much 

notice as possible will be given. 
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Circulation of reports / sharing information 
It is considered best practice to share information with relevant professionals in order to work together to 

support your child’s needs. The therapist will routinely circulate reports to your child’s GP, health visitor, 

consultant (if appropriate), school teacher (if appropriate) and NHS speech and language therapist. Parents are 

responsible for sharing reports with any other professionals. 

By consenting to treatment you are consenting to the therapist sharing information and liaising with other 

professionals by phone, by letter, in reports and during meetings as deemed appropriate. 

Discharge criteria 
Parents are free to withdraw from treatment at any time. The therapist may also withdraw treatment or 

discharge the child for any of the following reasons: 

i. The child’s speech and language skills are within a normal range. 

ii. The child is no longer making progress. 

iii. Due to non-compliance e.g. frequently cancelled appointments or follow-up activities not being 

carried out. 

iv. The child has turned 11 years old. 

v. All appropriate strategies are in place and advice has been given. 

vi. Therapy/intervention is not deemed appropriate by the therapist. 

Payment 
Fees for initial assessments / therapy sessions should be paid by credit/debit card, cash or cheque at the end 

of the session.  

Fees for all other services detailed above will be invoiced if applicable. These will be emailed following the visit 

if parents are not present at the session and can be paid by BACS, cheque or credit/debit card over the phone. 

Clients should settle their account within 14 days of receipt. An administration charge of £5 will be incurred for 

late payments. 

Cheques should be made payable to Learn to Talk Limited. 

Clients using private medical insurance are responsible for settling invoices and then claiming from the 

insurance company concerned. It is advisable to check your level of cover before commencing therapy. 

Review of terms and conditions 
These fees and terms and conditions will be reviewed annually. You will be given a minimum of 30 days notice 

of any changes. 

Consent to treatment 
I/we hereby state that we have read and understand the above terms and conditions, and agree to abide by 

them. 

Signed:  Signed:  

Name (please print):  Name (please print):  

Date:  Date:  

  



   

 

 
Applies from 1 March 2018 

 

 

Data protection 
This statement sets out Learn to Talk Limited’s policy in relation to the holding and using of information about 

you or your child, which may be obtained from you or other sources during treatment. 

This information may include personal details, details relating to your family lifestyle and social circumstances, 

education and training and employment details. This data may be shared with yourself, your relatives, other 

healthcare or education professionals with your permission. 

This information is held in files at 105 Newgate Lane, Fareham PO14 1BA and at LB Healthcare, Gull Coppice 

Whiteley PO15 7LS, kept in locked cupboards and also on our computers. This information is used for the 

administration of our service to you and for the purpose of keeping our accounts and records. Paper 

information may be kept for up to 2 years after the last contact with us, and then it will be shredded, however 

information may be continued to be stored on computer files. 

 

I have read and understood this Data Protection Policy and consent to Learn to Talk Limited processing my 

information, and that of my child, in this manner and for the purposes stated in the policy. 

Signed:  

Name (please print):  

Date:  

 


